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General Terms and Conditions

Unless otherwise specifically stated and agreed upon, all orders are subject to the
following terms and conditions:

Shipping Details

Prices quoted are FOB point of origin. Our responsibility ceases when the transportation
company receives the material from us in good condition. The shipment must be
checked upon receipt for transportation damages, and if damaged must be duly noted
and a claim must be made against the transportation company immediately. We will
give the buyer all assistance possible to adjust such claims. If the freight is allowed at
our cost, we reserve the right to select the carrier of our choice and the unloading of the
material at point of destination shall be the sole responsibility of the buyer.

Returned Goods

With the exception of returnable reels, lags and other containers, no credit will be
allowed for goods returned except upon such conditions was we may authorize. Return
Authorization Number must accompany all returns and all returns are to be made within
30 days from the date of the RMA.

Warranty

If any material distributed by us contains a manufacturers defect, the warranty as
supplied by the manufacturer shall apply, but no claim may be allowed for expenses
included in installation or use. No other expressed or implied warranties shall apply to
the goods sold. In the event of errors in shipment, we will replace the materials at our
expense. In the event we do not have in our inventory goods of the type you specified,
we will offer alternatives for your consideration. You should ensure that the goods so
offered are adequate for the purpose to which they are intended.

Force Majeure

The Company shall not be responsible for any loss of damage due to delay in delivery
caused by fires, floods, accidents, riots, act of God, war invasions, sabotage,
governmental interference, strike, labor difficulties, shortages of labor, fuel power
materials or supplies or any other case or causes beyond reasonable control.

Cancellation

Once we have accepted an order, it may be canceled only with our consent and upon
such conditions as we may authorize.
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